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APPLICATION OF PRICE LIST 

MILLENNIUM NETWORKS, LLC (hereinafter "The Company") has been authorized by the 

Idaho Public Utilities Commission (Idaho PUC) to provide competitive local exchange and 

interexchange services.  

This price list sets forth the service offerings, rates, terms and conditions applicable to the 

furnishing of local exchange services to residential and small business customers within 

Company services areas within the State of Idahothe Soda Springs service area boundary, as 

shown on Exhibit “M-1” attached hereto. The rates and rules contained herein are subject to 

change pursuant to the rules and regulations of the Idaho PUC. 

The provision of Local Exchange Service by the Company as set forth in this price list does not constitute 

a joint undertaking with the end user or customer for the furnishing of any service. 

 

EXPLANATION OF SYMBOLS USED IN THIS PRICE LIST 

The following symbols shall be used to describe specific changes made to the original price list. 

(C) -  To signify changed regulation   

(D) -  To signify discontinued rate or regulation 

(I) - To signify increased rate or charge  

(M) - To signify matter relocated without change 

(N) - To signify new rate or regulation 

(R) - To signify reduced rate or charge 

(S) - To signify reissued matter 

(T) - To signify a change in text but no change in rate or regulation 

(Z) -  To signify a correction in text 
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CONTACT INFORMATION 

MILLENNIUM NETWORKS, LLC 

Doing business as: SILVER STAR BROADBAND COMMUNICATIONS  

Street:  1670 North Highway 33, Driggs, ID  83422 

Mailing:  P.O. Box 226, Freedom, WY 83120 

Phone: 208-547-4341208-354-3300 

Fax: 208-547-4833208-354-6750 

Email: millennium@silverstar.comnet 

Customer Contact -  

For establishment of service, complaints and inquires regarding service and billing, or reporting 

or inquiring about network outages or service problems. 

Customer Service and/or Maintenance:  (877) 947-4341 877-883-2411  

 

Commission Contact -  

For complaints, inquiries and matters concerning rates and price lists. 

Matters concerning customer service: 

Jason Christy Jenkins 

SupervisorCustomer Service Manager 

Phone: (208) 547-4341208-354-3300 

Fax: (208) 547-4833208-354-6750 

Email: jjenkinscjenkins@silverstar.net  

Matters concerning tariffs and regulatory 

affairs: 

Michelle Motzkus 

Legal & Regulatory Administrator 

Phone:  (307) 883-6690 

Fax: (307) 883-2575 

Email: mamotzkus@silverstar.net 
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1.0  DEFINITIONS, (Cont’d.) 

Call:  The term "Call" denotes an end user attempt for which the complete address code (i.e., 0-, 0+, 

1, 911, 7 digits, or 10 digits) is provided to the serving dial tone office. 

Cancellation Charge:  A charge determined at the time of cancellation to recover the cost of 

Company expenses and unrecoverable materials (either used or depreciated) or a minimum of one 

(1) month charge for the service ordered, whichever is higher. 

Central Office: Company facilities where subscriber lines are connected to each other 

through switching equipment for placing local and long distance telephone calls. 

Company: Millennium Networks, LLC dba Silver Star Broadband Communications (T) 

Construction Charge:  A special separate non-recurring charge made for the construction of 

facilities in excess of those contemplated under the rates quoted in the exchange tariffs. 

Customer or Subscriber: The person, firm or corporation that orders service and is 

responsible for the payment of charges for that service and for compliance with the 

Company’s regulations related to that service. 

Directory Assistance (Intrastate):  The term "Directory Assistance" denotes the provision of 

telephone numbers by a Company operator when the operation location is accessed by an end user 

by dialing 1 + 208 + 555-1212, or 1411. 

Emergency:  A situation which exists when serious sickness or public safety is involved. 

Exchange Service Order or End User Service Order Charge:  A charge for preparing the order to 

connect, install, rearrange, move or repair Company facilities for the end user. 

Individual Case Basis:  The term "Individual Case Basis" denotes a condition in which the 

regulations, if applicable, rates and charges for an offering under the provisions of this tariff are 

developed based on the circumstances in each case. 

Installation Charge:  A non-recurring charge made either prior to or at the time of the installation of 

local exchange service, in addition to Exchange Service Order Charges and other applicable 

charges for use of telephone facilities. 
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3.0 LOCAL EXCHANGE SERVICES, (Cont’d.) 

 3.2  Service Descriptions, (cont’d.) 
 3.2.6  Calling Features 
    

Calling Features are provided by the Company to enhance the utility of Local  
Exchange Service to the end user on a per line basis in conjunction with Local  
Exchange Service and are provided subject to availability.  Calling Feature  
definitions follow:         (T) 
   
Call Forwarding - an arrangement whereby incoming calls may be transferred 
  to another telephone number by signaling a prefix code and the 
telephone number   of the service to which calls are to be transferred. 
Calls forwarded outside the    local or extended area service 
calling area by this feature are subject to long    distance message 
charges.  These calls are also subject to transmission    
 limitations. 
  Caller ID - will enable the customer to preview the calling number 
on incoming calls via a customer owned display device.  Each customer will also 
have the ability to suppress or block their directory number from being sent on a 
per call basis.  This service may provide long distance as well as local preview. 
  Caller ID Blocking - will allow the calling party to suppress their 
directory number so that the called party, with Caller ID service,  does not receive 
their telephone number.  The called party will receive a “private” message instead 
of the calling party’s telephone number.  Per Call Blocking can be activated by the 
calling party on a per call basis at no charge to the calling party. 
   Call Waiting - an arrangement whereby a customer who is 
using  an exchange line arranged for call waiting is alerted, by means of a tone 
signal, when another caller is trying to reach that line.  The customer, by flashing 
the switchhook, is able to have alternating conversations between parties. 

  3.2.6.1 Limitations 

  (A) Calling Features are available only in those areas where  hybrid 
 coax plant is available to provide such services. 

 
  (B) The acceptance of long distance collect call messages is not  

  restricted. 
 

  (C) Calling Features are available only on single party service. 

  (D) For each service or package of services installation charges may   

 apply.          (T) 
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3.0 LOCAL EXCHANGE SERVICES, (Cont’d.) 

 3.2  Service Descriptions, (cont’d.) 
  3.2.7  Number Services 

  3.2.7.1  Nonlisted Number Service Description 
Nonlisted Service: A directory listing service wherein a 
Customer is not listed in the published directory, but is listed in 
the directory assistance database. 
 

  3.2.7.2  Nonpublished Number Service Description  
    Non-Published Service: A directory listing service wherein a  
    Customer is not listed in the published directory or in the  
    directory assistance database. 

  
3.2.8  Miscellaneous Charges        (T) 

  3.2.8.1 Installation Charges 
   (A)  Initial Order (Per Order)   $50.00 

   (B)  Premises Visit Charge (Per Premises Visit)* $37.50 

3.2.8.2 Labor and Other Services Charges 

    Normal and Additional Labor Charges:  The charges for 

    Normal and Additional Labor are current Company labor 

    rate(s). 

  3.2.8.3  Payment Related Charges 

    A. Deposit if Required    None Required 

 

    B. Return Check Charge $20.00    
 

  3.2.8.4 Special Service Arrangements - Per month    

     
    A.   Per Arrangement    ICB   (T) 
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4.0  RATES AND CHARGES 
 

All the rates and charges for the services offered in this price list are shown in this section.   

4.1 Exchange Ordering and Installation Service   

(A) Exchange Order Charge   

 (1)  Initial Order Charge (per order)    $3250.00  (R) 

  (2)  Premises Visit Charge (per visit)*^  $37.5085.00  (I) 

  

4.2 Payment Related Charges:  
 (A)  Deposit if Required (per end user):   Non required  

 (B)  Return Check Charge    $20.00 

 4.3 Local Exchange Service*       

 

  Ada County, ID      (N) 

  (A) Local Voice - End user local service voice line, residential,  
   Unlimited local extended area service calling,  

   and eight CALLING features  (including 911)    $29.9510.00  
(B) Local Voice – End user local service voice line, business $30.50 

 
  (B) Enhanced - End user local service voice line,       (D) 
   unlimited interstate and intrastate toll calling**,  

   and eight CALLING features  (including 911)    $39.95 
 

 (C) Directory Assistance Service    ***   (T) 

 

  Madison County, ID      (N) 

  (A) Local Voice - End user local service voice line,  
   Unlimited intrastate toll calling,  

   and eight CALLING features       $14.99 
 
  (B) Enhanced - End user local service voice line,  
   unlimited interstate and intrastate toll calling,  

   and eight CALLING features       $29.40 
 

  Bonneville County, ID 

  (A) Local Voice - End user local service voice line,  
   Unlimited intrastate toll calling,  

   and eight CALLING features       $14.99 
 
  (B) Enhanced - End user local service voice line,  
   unlimited interstate and intrastate toll calling,  

   and unlimited CALLING features      $29.40   (N) 
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4.4 Promotional Offerings  

Millennium Networks offers promotional offerings as 

appropriate and in conformance with applicable rules and laws. 

 

4.5 Special Service Arrangements - Per month/arrangement*     

 Special Service Arrangement Charge     ICB 

 
 

  

*^Up to 1 hour of travel time and labor, for greater than 1 hour, per-hour company labor rate applies.  

*Applicable Exchange Order Charges apply with each order. 

 

**Maximum 1500 domestic long distance minutes; minutes in excess of 1500 will be billed at $ .05 per minute. 

 

***The Company’s Current IPUC Approved rate. 

*Applicable one time charges may apply. 


