
Step 1- Log in to your SmartHub account at 

silverstar.smarthub.coop:

Step 2- Select “notifications” and choose 
“manage contacts” from the drop down.

Step 3- you’ll be able to “+Add Phone 
Contact.”

Step 4- input your mobile number, and select 
“receive text messages.” Hit continue.

Step 5- Review the SMS Terms and Conditions. 
Select “Agree.”

Step 6- SmartHub will send a phone verification 
code to properly pair your phone to your account.  
Input that code here, and select “save contact.”

Adding a text number to your account will let us 

keep you in the know about account happenings 

- like new offerings, your bill information, outage 
updates, and tips & tricks. You can opt out at 
any time and manage which things you’ll get 
notifications for within the SmartHub portal.

How to 
Enroll in text updates from your SmartHub account (Web)

Step 7- Select “Manage Notifications.”



Step 9- Use the “text message” drop down to 
select your newly added phone number.

Step 10- Save your settings. 

How to 
Enroll in text updates from your SmartHub account (Web)

Step 8- Select “On Demand” from the 
Notification list.
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