Silver Star Communications Section 23

. titive Non-Essential Seryi

23. Qptional Services

Optional Services enhances the Local Exchange Access Service provided to the

end user,

23.1 General Description

Optional Services are provided in conjunction with L.ocal Exchange
Access Service to residential end users and business end users on a per
access line basis and include the following:

23.2 Scope

(A)

(B)

(©)

)

(E)

(F)

The Telephone Company will provide Caller ID and Voice Mail,
where available, for a prescribed charge.

The Telephone Company may charge an Implementation Fee for
each feature or package of features ordered by the subscriber.
During specific promotional periods, the offer may be made to
reduce or eliminate the impiementation fee on a non-discriminatory
basis. -

The Telephone Company may provide certain Optional Services in
package offerings at reduced rates.

Caller 1D will enable the customer to preview the calling number on
incoming calls via a customer owned display device. Each
customer will also have the ability to suppress or biock their
directory number and/or name from being sent on a per call basis.
In addition the Telephone Company will provide blocking of your
directory number and name on all calls placed from that number on
a per line basis upon proper notification of the Telephone Company
by the customer.

Non-Published and Non-Listed lines will automatically receive per
line Caller ID Blocking without any fee.

All new customers will be notified that Caller ID has been
introduced and that it will disclose their names and/or numbers
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C titive Non-Essential Servi

unless their calls are blocked. New customers will be offered line
blocking at no additional charge when they order service and for
thirty days following their original order.

Law enforcement agencies and domestic violence shelters may
obtain per line Calter ID Blocking or terminate Caller ID Biocking at
anytime on any line without a fee.

Definiti

(A)

(B)

(C)

(D}

Distinctive Ringing/Call Forward Mode - distinguishes whether to

forward the secondary number along with the primary number.

Customer-Qriginated Trace - allows subscriber to initiate a trace on

the last incoming call by dialing an activation code . The call is
traced automatically, and the printout of the originating number and
the time the call was made is forwarded to a predetermined
telephone company location, not to the subscriber. The subscriber
then contacts the telephone company or an appropriate law
enforcement agency to determine further action.

Warm Line - is an automatic line feature which allows the
subscriber a specific amount of time off hook to dial an outgoing
number before the telephone company switching system
automaticaily dials a predesignated number as selected by the
customer. This aliows the residential subscriber to use the
telephone normally but to go to a designated number simply by
staying off-hook.

Call Forward Remote Access - an arrangement whereby incoming

calls may be transferred to another telephone number by entering a
prefix code and telephone number of the service to which calis are
to be transferred. This service can be activated remotely from
ancther telephone in the local exchange or another telephone in a
distant exchange. A touch tone phone is required. A Personal
Identification Number is needed to activate or deactivate this
feature. Calls forwarded by this feature are subject to long
distance message charges. These calls are also subject to
transmission limitations.
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(E)  Caller D - wiil enable the customer to preview the calling number
on incoming calls. The number will be delivered to the called
party's customer premise equipment in the interval between the
first and second ring. The calling number will remain displayed or
visible for the duration of the call. You must have a display
telephone or a Caller ID box to use this service.

(F)  Caller 1D Blocking - will allow the calling party to suppress their
directory number or name so that the called party, with Caller ID

service, does not receive the information. The called party will
receive a “private" message instead of the calling party's telephone
number or name.

(G) Distinctive Ringing/Call Waiting - is an incoming call management

feature that allows subscribers to create a list of callers of high
priority. Any incoming calls on this list are indicated by a distinctive
ringing pattern or a distinctive Call Waiting tone, if applicable.
Incoming calls from telephone numbers which are not on the list, or
which cannot be identified, are given standard ringing treatment.

(M)  Automatic Call Back - enables the subscriber to have the switching
system redial the last number called from their station. This will
apply regardless of whether the original call was answered,
unanswered or encountered a busy tone. The system will monitor
the calling and called lines and will attempt to connect the call for
up to 30 minutes. The activation of this feature can be canceled by
the customer during the 30 minute period if desired.

() Selective Call Forwarding - allows subscribers to have pre-selected

telephone numbers, which have been added to a Selective Call
Forward Screening List, forwarded to a pre designated remote
telephone number when the party is placed on the Selective Call
List. Any incoming calls from telephone numbers which are not on
your Selective Forward Screening List will not be forwarded.

(J)  Selective Call Acceptance - allows subscribers to define a list of

calling directory numbers that will be accepted. Any calling
numbers not on the list are routed to announcements and rejected.
The calling party not on the acceptance list receives an
announcement stating that the call is not presently being accepted
by the called party. Subscribers can review and change the list of
accepted directory numbers as desired.
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