How To

Activate Paperless Billing on your SmartHub Account (Mobile)

Turning on paperless billing is a easy way to save time and
save the environment at the same time!

Then your bills will automatically be made available in your
SmartHub app when they are ready.

Here is how to setup paperless billing on your account using
your mobile device.

Step 1: From the SmartHub home screen, click the “More (...)"
button in the bottom right hand corner.
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Step 2: On the following screen, click the “Settings” option
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Step 3: On the settings screen, click the “Paperless Billing”
option.
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Step 4: Next to your name and account number, slide the
paperless billing toggle to the “on” position
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Step 5: You will be prompted to confirm that you want to turn
on paperless billing and stop receiving printed bills. Click “Yes”.
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Are you sure you want to stop
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Congratulations! You are now signed up for paperless billing.
You will love the convenience and feel good about helping save
the environment too. Thank you for choosing paperless billing!
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Success

Your paperless bill status has
been changed.
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